
CII Institute of Quality :  Training Calendar : April - June 2009
Sl No Name of Programme Duration Dates Venue

April April
1 Jishu Hozen Workshop 2 2 - 3 April Pondicherry
2 Workshop on Calibrating External Auditing Skills 2 6 - 7 April Mumbai
3 Internal Auditor Training for ISO 22000: FSMS 2 8 - 9 Bangalore
4 Stregthening MR Skills 2 15 - 17 Delhi
5 Complete Manager (six months programme) 15 - 16 Gurgaon
6 Achieving Warehouse Competitiveness 2 16 - 17 Bangalore
7 Competency Mapping & Assessment 3 16-18 Bangalore
8 Customer Relation Management for Healthcare 2 17 -18 Bangalore
9 TPM Deployment seminar 1 21 Delhi
10 Workshop on Assessment for Business Excellence 4 21-24 Bangalore
11 Quality Maintenance Seminar 1 24 Hyderabad
12 Producing Zero Defect through Statistical Techniques (SPC + MSA) 2 27 - 28 Bangalore
13 Food Safety and Quality in Pakaging and Transportation 2 23 - 24 Delhi
14 Programme on Central Excise & Service Tax 2 29 - 30 Bangalore
15 Performance Measurement:Evidence Based Healthcare Management 2 24-25 Delhi
16 Six Sigma Black Belt Certification Course (Level 1) 15 27-29 Bangalore
17 Enhancing Productivity & Quality thru 3M & 5S 2 28 - 29 Delhi
18 New Product Development : A Strategic Approach 2 28 - 29 Bangalore

May May
1 Psychometrics for HR & OD 2 8 - 9 May Bangalore
2 Complete Manager (six months programme) 2 12 - 13 May Gurgaon
3 Workshop on Assessment for Business Excellence 4 12 - 15 May Bangalore
4 Refresher Training Course for Assessors 1 16-May Bangalore
5 Accreditation Requirements for Inspection Bodies: ISO 17020 2 25 - 26 Mumbai
6 Improvement in Service Quality in Public Service Organizations 
7 based on Indian Standard 15700:2005
8 Food Safety Systems in Schools 1 15 Bangalore
9 Geometric Dimensioning and Tolerancing (GD&T) 2 15-16 Pune
10 War on Waste (A Programme on Manufacturing Excellence) 2 26 - 27 Bangalore
11 New Product Development : A Strategic Approach 2 20 - 21 Delhi
12 Managing Projects Effectively 3 21- 23 Chennai
13 Service Skills for front Liners 2 22 - 23 Chennai
14 Internal Auditor Training on ISO 9000 : 2008 2 27 - 28 Bangalore
15 Advanced Training on GLP for QA Professionals 2 26 - 27 Mumbai

2 13 - 15 May Bangalore
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16 Packaging Commodity Rules 1 28-May Mumbai
17 10th Annual Conclave for Executive Secretaries 3 28 - 30 Bangalore
18 Customer Relationship Management 2 28 - 29 New Delhi
19 Jishu Hozen Workshop 2 Gurgaon
20 Seminar on Cost Loss 1 Chennai
21 Kobetsu Kaizen Seminar 1 Pune
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June June
1 Workshop on Assessment for Business Excellence 4 2-5 June Bangalore
2 Improve Processing Efficiency through Quality & Food Safety Practices 3 3 - 5 June Delhi
3 Lead Auditor Course : ISO 9000 : 2008 5 8 - 12 June Bangalore
4 Complete Manager (six months programme) 2 10 - 11 June Gurgaon
5 Geometric Dimensioning and Tolerancing (GD&T) 2 12-13 June Bangalore
6 Refresher Training Course for Assessors 1 13-Jun Delhi
7 Customer Relationship Management 2 15 - 16 Bangalore
8 Refresher Training Course for Assessors 1 20-Jun Pune
9 Strategic Quality Management 2 23 - 24 Pune
10 Business Continuity Management Implementation 2 18 - 19 Delhi
11 Balanced Scored Card 2 18 - 19 Bangalore
12 Employee Engagement for Line Managers 2 19 - 20 Bangalore
13 Business Process Management 2 26 - 27 Delhi
14 Internal Auditor Training on ISO 9000 : 2008 2 25 - 26 New Delhi
15 Lean Practices for Construction Industry 2 25- 26 Hyderabad
16 Performance Measurement:Evidence Based Healthcare Management 2 25 - 26 Chennai
17 Producing Zero Defect through Statistical Techniques (SPC + MSA) 2 17 -18 Pune
18 TPM National Conference 3 18 - 19 Chennai
19 TPM Deployment seminar 1 Pune

Seminars

1 IQ Anniversary Day 1 9th May Bangalore
2 Workshop on Good Management Practices 2 29 - 30 June Bangalore


